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Sir: 

This is in response to the Office Action of December 27, 2005, which included a 
Notification of Non-Compliant Brief. 

In the Office Action, it was indicated that Appellants' Brief filed October 14, 
2005, does not contain Appendices with copies of (1) evidence relied upon in the Appeal and (2) 
decisions rendered by the Board in related proceedings. 

Appellants have carefully reviewed the Brief, and believe there may have been a 
mistake made by the Office in reviewing the Brief. Appellants have enclosed herewith a copy of 
the original Brief, and note that there is an "Evidence Appendix" with the notation "None", and a 
"Related Proceedings Appendix" with the notation "None" (as believed clear in the Brief, there is 
no external evidence being relied upon and there are no related proceedings). Thus, Appellants 
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In re application of: 
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Sir: 



2005. 



Confirmation No. 4413 

Examiner: James A. Reagan 

Technology Center/Art Unit: 362 1 

APPELLANT'S BRIEF 
UNDER 37 C.F.R. S 41.37 



Appellant offers this Brief further to the Notice of Appeal mailed on August 15, 



1. Real Parties In Interest 



First Data Corporation is the real party in interest as the assignee of the above- 
identified application. 
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2. Related Appeals And Interferences 

No other appeals or interferences are known that will directly affect, are directly 
affected by, or have a bearing on the Board decision in this appeal. 

3. Status Of Claims 

Claims 1, 2, 4-7, 10, 12, 13, 15, 25, 29 and 50-53 are currently pending in the 
application. All pending claims stand rejected pursuant to an Office Action mailed June 24, 
2005 (the third rejection of claims). The rejections of the claims are believed to be improper and 
are the subject of this appeal. 

. 4. Status Of Amendments 

Appellants have filed concurrently herewith an amendment under 37 CFR 1.1 16 
to put the claims in better form for consideration on appeal. The claims appended hereto in the 
"Claims Appendix" incorporate such proposed amendment. No other amendments have been 
proposed or entered subsequent to the Office Action mailed June 24, 2005. 

For the convenience of the Examiner, a separate copy of the Amendment under 37 
CFR 1.1 16 is attached hereto as "Appendix A". 

5. Summary Of Claimed Subject Matter 

In the following summary, Appellants have provided exemplary references to 
paragraphs of the specification and to the drawings supporting the subject matter defined in the 
claims as required by 37 C.F.R. § 41.37. The specification and drawings also include additional 
support for other exemplary embodiments encompassed by the claimed subject matter. Thus, it 
should be appreciated that the references are intended to be illustrative in nature only. 

Appellant's invention is a method and system for payment for "dial tone" or 
telephone services, where payment is made through a "payment service provider" or a host 
computer communicating with such a provider, rather than directly by the consumer. As 
observed in Appellants' specification, there may be drawbacks for some consumers who desire to 
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make real-time payments to instantly activate dial tone service. (Application, paragraphs 04 and 
05). For example, certain consumers (e.g., "unbanked" customers) do not have the relationships 
with financial institutions to provide for making such payments or such activations. There is the 
need for such customers to have means for making payment and to have instant and/or 
uninterrupted access to phone services upon payment (paragraph 07). 

The present invention provides for the consumer to activate phone service almost 
immediately upon providing an identifier associated with the phone service and a payment or 
payment information to a payment service provider (paragraphs 09 and 12). The application 
recites various embodiments of the invention in three independent claims (claims 1, 12 and 25). 

The method of claim 1 is primarily illustrated in Fig. 15 (in conjunction with Fig. 
14) and is described primarily at paragraphs 60 - 64. The method includes the payment service 
provider receiving an identifier and payment from the customer or consumer (step 324), creating 
an electronic record of the payment and identifier (step 326, and paragraph 63), communicating 
the electronic record to a host computer 302 (step 328, and paragraph 63), electronically sending 
the record from the host computer to a telecommunications switch 310 of the service provider 
(step 328, and paragraph 63), and activating the dial tone service upon receipt of the electronic 
record (paragraphs 56 and 63), with the switch configured to activate the service "substantially 
contemporaneously" with receipt of payment (i.e., before the consumer leaves the location where 
payment is made to the payment service provider — see paragraph 56). 

Claim 12 recites a system similar to the method of claim 12. The system in claim 
12 includes a host computer 302 having a database with a record of identifiers associated with a 
dial tone service of a consumer provider (e.g., telephone company) — see paragraph 56. A 
telecommunications switch 310 is in communication with the host computer 302 and is 
configured to activate dial tone service upon receipt of an electronic record from the host 
computer (paragraphs 56 and 63). The electronic record is defined as comprising an identifier, 
the customer phone number and payment information so that direct access is provided to phone 
service associated with the customer phone number (paragraphs 09, 35 and 56). 

Claim 25 also recites a method, similar to claim 1, and is primarily illustrated in 
conjunction with Fig. 17. The method of claim 25 includes steps of a customer establishing an 
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account with a telephone service provider (step 346), the payment service provider receiving 
account information from the service provider (step 348), the payment service provider receiving 
periodic updates on the status of the account (paragraph 59), the payment service provider 
receiving payment and the account identifier from the customer (step 350; paragraph 66), 
entering payment information and the account identifier at a terminal and creating an electronic 
record (paragraph 66), communicating the electronic record to a host computer (paragraph 66), 
using the host computer database to verify the status of the account (paragraph 59), and 
electronically activating the phone service in substantially real-time, with the host computer 
providing the electronic record to a service activation processor configured to provide an 
activation command to activate the service upon receipt of the electronic record (paragraph 63). 

Other embodiments of the invention are recited in the dependent claims. 

For example, claims 2 and 29 recite the additional step of sending (e.g., 
electronically) the payment for service to a bank account of the service provider (step 332, Fig. 
15). Claims 4 and 13 recite entering payment request information into a terminal (at the payment 
service provider computer 308) so that the electronic record can be transferred to the host 
computer (see paragraphs 50, 56 and 66). Claim 5 recites that the electronic record is transmitted 
from the host computer 302 to the consumer provider 306 (steps 328, 340 and 356; Figs. 15, 16 
and 17). Claim 6 recites that the identifiers are associated with enrollment information, with the 
enrollment information sent from the consumer provider to the host computer (steps 320 and 
322, Fig. 15; paragraphs 60-62). Claim 7 recites periodically receiving updated enrollment 
information (paragraph 59). Claim 10 recites that the identifier is associated with the payment 
amount (paragraph 56). Claim 15 recites a printer 309 coupled to a terminal to print a receipt 
(paragraph 54). Claims 50, 52 and 53 recite the activation being for the purpose of adding 
service time to an existing telephone service (paragraphs 63, 65 and 67). Claim 51 recites that 
the identifier may be a phone number (paragraph 09). 

6. Grounds Of Rejection Presented For Review 

A. Claims 1, 2, 4-6, 10, 12, 13, 15, 25, 29, and 50-53 stand rejected under 35 
U.S.C. § 103(a) as being unpatentable over U.S. Patent No. 5,903,633 ("Lorsch") in yiew of 
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O'Mahony et al., "Electronic Payment Systems" (1997) ("O'Mahony"), and further in view of 
U.S. Patent Application Publication No. 2002/0076018 ("Banks") 

B. Claim 7 stands rejected under 35 U.S.C. § 103(a) as being unpatentable 
over Lorsch in view of U.S. Patent No. 5,799,072 ("Vulcan"). 

7. Argument 

Claims 1,12 and 25 

Appellants believe claims 1,12 and 25 are allowable over Lorsch, O'Mahony 
and Banks, as combined by the Examiner, and respectfully submit that the Examiner has failed 
to establish a prima facie case of obviousness. 

Lorsch, the principal reference relied upon by the Examiner, discloses a prepaid 
phone card system, where phone card PINs and related account information may be stored in a 
database (Fig. 2, step 220). Cards may be purchased at a retailer with the use of a magnetic strip 
22 on the card (Fig. 1; col. 3, lines 12-21) that carries the PEN and other information. The 
magnetic strip is read at a POS terminal of the retailer (step 240), and the stored data is 
transmitted to the database to verify that the phone card may be legitimately issued at the POS 
terminal (step 260). 

Lorsch essentially describes the prior art prepaid phone card system that 
Appellants refer to at paragraph 05 of the Application. The purpose of Lorsch is to avoid the 
disadvantages of retailers having to pay in advance for bulk quantities of card, and to avoid 
wrongful use of the cards (col. 2. lines 55-58). Lorsch thus has a purpose quite different than 
Appellants' invention, which to is to provide a means for "unbaiiked" customers to purchase 
telephone service through a payment service provider, to obtain immediate credit of a payment 
and substantially contemporaneously activate the service (to achieve direct and uninterrupted 
phone service access to phone service). In Lorsch, there is in fact no mention at all of how the 
cards are to be paid for by a consumer. Thus, Lorsch does not even discuss the very problem 
that Appellants' invention is concerned with, let alone provide features that suggest a solution to 
that problem. 
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In addition, Lorsch fails to teach or suggest various limitations recited in claim 1, 
such as "a payment service provider for receiving a set of identifiers" from a telephone service 
provider (consumer provider), "the payment service provider receiving a request from a 
customer... to pay for the dial tone service" that includes "one of the identifiers and a payment", 
"creating an electronic record of the payment and identifier", and "activating the dial tone 
service... substantially contemporaneously with receipt of payment by the payment service 
provider." 

The Examiner combines O'Mahony and Banks with Lorsch, in order to 
overcome the deficiencies of Lorsch. 

As best understood, O'Mahony is cited by the Examiner for its teaching of a 
micropayment system, which apparently the Examiner deems to be the same as a payment 
service provider. Appellants respectfully disagree, and believe that not only does O'Mahony 
not disclose a payment service provider as recited by Appellants, but that O'Mahony actually 
teaches away from the Appellants 1 claimed method and system. 

O'Mahony discloses a system for managing micropayments, i.e., low value, 
individual transactions as small as $.001 for internet purchases of data such as encyclopedia 
information, on-line songs, pages from newspapers, etc. (page 192). Since the money involved 
in the individual transaction may not justify the cost of conducting the transaction, O'Mahony 
proposes a broker that issues electronic currency ("scrip") that may be used to make purchases 
from multiple vendors. Scrip can be aggregated to justify a larger, more practical purchase price 
(e.g., $5), but then can be used with different internet vendors for micropayment transactions 
(pages 194-195). The O'Mahony reference does not disclose the details of how the scrip may be 
purchased (other than mentioning "SET", "Ecash", or "credit card" -- pages 195 and 214). 

O'Mahony does not teach or suggest a payment service provider that receives "a 
set of identifiers associated with a dial tone service", and that receives a request from a customer 
"to pay for the dial tone service", where the request includes "one of the identifiers and a 
payment," all of which is recited in claim 1. Even more importantly, O'Mahony teaches away 
from Appellants 1 invention in several respects. First, O'Mahony discloses a micropayment 
system (for extremely small value transactions), which is clearly distinguishable from a 
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prepayment of a telephone service (the prepayment of a phone service could not economically be 
done by a telephone company for very small micropayment amounts). Secondly, O'Mahony has 
the purpose of aggregating multiple payments for multiple vendors by purchasing electronic 
currency ("scrip") from a broker. This is clearly distinguishable form Appellants 1 system where 
a single payment is made to payment service provider for purchase of dial tone service from a 
single phone service provider. If one were to combine Lorsch with O'Mahony, the resulting 
system would be a telephone customer paying a broker (payment service provider) an amount 
which could be used by the customer to later make micropayments to (and to later receive phone 
service from) a plurality of telephone service providers. Such a system would not only be much 
different than Appellants' invention (where a payment is made to a single payment service 
provider for activating a specific "dial tone service of the consumer provider" that is associated 
with an "identifier"), but also would not solve the problem or purpose of Appellants invention, 
namely permitting an unbanked customer to make payment for dial tone service to a payment 
service provider so that "the dial tone service is activated substantially contemporaneously with 
receipt of payment by the payment service provider," as recited in claim 1 . 

Banks is cited by the Examiner for its teaching of "immediate activation" of 
purchased phone service and "direct and uninterrupted access" to the phone service. 

Banks discloses a system for pre-purchase of discounted long distance phone 
minutes from a phone company (paragraphs 0016 and 0019). While Banks does disclose that 
the phone minutes, once purchased from the telephone company, are useable immediately 
(paragraph 0008), this is only because the purchase is directly from the phone company and there 
is no payment service provider involved in the transaction as recited in claim 1. In fact, when the 
subscriber contacts the telephone company directly to request the purchase of phone minutes, the 
cost is simply added or posted to the regular telephone bill that is later received from the phone 
company (paragraphs 0008, 00018, 0019 and 0020). Banks specifically mentions that the 
system eliminates the need for a subscriber to activate a phone card, contact a host computer, or 
use a credit card transaction since the subscriber does not have to pay for the purchase until later 
when the regular phone bill is received (paragraphs 0016 and 0020). Thus, Banks also teaches 
away from the present invention, since there is no payment received by a payment service 
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provider, but rather payment is made to the telephone company directly, and the phone service is 
not activated "substantially contemporaneously with receipt of payment by the payment service 
provider", but rather is activated well in advance of payment (i.e., payment is made after receipt 
of a regular telephone bill). 

Independent claims 12 and 25 have limitations similar to claim 1 and are believed 
allowable for the same reasons as stated above. In addition, claim 25 recites the additional 
feature (among others) of the payment service provider "receiving periodic updates of the 
account information from the consumer provider", which feature is not shown or suggested in 
any one of the Lorsch, O'Mahony or Banks references. 

Claims 2, 4-6, 10, 13, 15, 29, and 50-53 

Dependent claims 2, 4-6, 10, 13, 15, 29, and 50-53 recite the features of 
independent claims 1, 12 and 25, and are believed allowable for at least the reasons stated above 
for those claims. 

In addition, such claims recite additional features which are likewise not taught or 
suggested by Lorsch, O'Mahony and Banks, either alone or as combined. 

For example, claims 2 and 29 recite the additional step of sending (e.g., 
electronically) the payment for service to a bank account of the service provider. While the 
Examiner cites Lorsch as teaching this limitation, Lorsch clearly does not have a payment 
service provider that receives payment, and thus could not disclose that payment being 
transferred (i.e., from the payment service provider) to an account of the consumer provider. 

Claim 5 recites that the electronic record is transmitted from the host computer to 
the consumer provider. While the Examiner cites Lorsch for its disclosure of a centralized 
computer 30 and an invoicing computer 40, Lorsch does not disclose whether such computers 
are in fact the part of the retailer systems (associated with POS terminal 20) or are part of the 
consumer provider (telephone company). Appellants believe Lorsch thus does not teach a host 
computer and a consumer provider that are separate from each other (as is clearly implicit in 
claim 5). 
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Claim 6 recites that the identifiers are associated with enrollment information, 
with the enrollment information obtained from consumers and sent from the consumer provider 
to the host computer. The Examiner appears to argue that enrollment information is implicit 
with card "activation," as disclosed in Lorsch. Appellants respectfully disagree, since claim 6 
recites that the enrollment information comes from "the consumer", and Lorsch does not 
disclose sending any kind of consumer enrollment information " from the consumer provider to 
the host computer," as recited in claim 6. 

Claim 10 recites that the identifier is associated with the payment amount. The 
Examiner takes the position that Lorsch discloses an account number associated with "talk 
time", and thus discloses the recited feature of claim 10. Appellants respectfully disagree. 
While Lorsch may associate an account number with a predetermined amount of minutes of 
"talk time" (col.l, lines 41-48), Lorsch does not disclose how, where or when a consumer makes 
a payment. Thus, there is no disclosure of associating an "identifier" with a "payment amount", 
since there is no payment amount in Lorsch. 

Claim 7 

Appellants believe claim 7 is allowable over Lorsch and Vulcan, as combined by 
the Examiner, and respectfully submit that the Examiner has failed to establish a prima facie case 
of obviousness. 

Claim 7 recites "periodically receiving updated enrollment information at the host 
computer", in addition to the various limitations of its parent claim 1. 

Lorsch has been discussed above and fails to disclose several key elements of 
independent claim 1 which are included in the subject matter of claim 7. Furthermore, the 
specific limitation of claim 7 relating to "periodically receiving updated enrollment information" 
are not shown in either Lorsch or Vulcan. 

Vulcan shows a call management system having a client database of tariffs that 
may be updated on a periodic basis (Abstract, lines 19-24). Nowhere in Vulcan is there a 
disclosure of updating " enrollment information," which is understood from Appellants' 
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application to relate to dial tone service enrollment, and which is clearly distinguishable from the 
tariff data updates in Vulcan. 



Appellants believe that the above discussion is fully responsive to all grounds of 
rejection set forth in the Office Action dated June 24, 2005, and that such rejection should be 
reversed. 

If, for any reason, the Examiner believes a telephone conference would expedite 
resolution of the issues raised in this appeal, the Examiner is invited to telephone the undersigned 
. attorney at 303-571-4000. 



TOWNSEND and TOWNSEND and CREW LLP 

Two Embarcadero Center, 8 th Floor 

San Francisco, CA 941 1 1-3834 

Tel: 303-571-4000 

Fax: 415-576-0300 

SFJ/bhr 

60608090 vl 



Conclusion 




Date: October 14, 2005 



Stephen F. Jewett 
Reg. No. 27,565 
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CLAIMS APPENDIX 

The claims pending in the application are as follows. 

1 . (previously presented) A payment service method, the method 
comprising: 

a payment service provider receiving a set of identifiers from a consumer provider 
associated with dial tone service of the consumer provider, wherein the dial tone service is 
configured to provide direct and uninterrupted access to telecommunication services; 

the payment service provider receiving a request from a customer of the consumer 
provider to pay for the dial tone service, wherein the request includes one of the identifiers and a 
payment; 

creating an electronic record of the payment and the identifier; 

communicating the electronic record to a host computer; 

electronically sending the electronic record from the host computer to a 
telecommunication switch; and 

activating the dial tone service upon receipt of the electronic record by the 
telecommunication switch, wherein communication of the electronic record to the 
telecommunication switch is configured to provide that the dial tone service is activated 
substantially contemporaneously with receipt of the payment by the payment service provider. 

2. (original) A method as in claim 1, further comprising electronically 
transferring the payment to a bank account of the consumer provider. 

3. (canceled) 

4. (previously presented) A method as in claim 1 , wherein the request is 
entered into a terminal having a processor, and wherein the electronic record is transferred 
electronically from the terminal to the host computer. 

5. (previously presented) A method as in claim 4, wherein the electronic 
record is further transmitted from the host computer to the consumer provider. 
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6. (original) A method as in claim 4, wherein the set of identifiers are 
associated with enrollment information obtained from consumers enrolling with the consumer 
provider, and further comprising electronically sending enrollment information from the 
consumer provider to the host computer. 

7. (original) A method as in claim 6, further comprising periodically 
receiving updated enrollment information at the host computer. 

8-9. (canceled) 

10. (previously presented) A method as in claim 1, wherein at least some part 
of the identifier is associated with a payment amount as determined by the consumer provider. 

1 1 . (canceled) 

12. (previously presented) A payment system, comprising: 
a host computer; 

a database associated with the host computer, the database having a record of a set 
of identifiers that are associated with a dial tone phone service of a consumer provider; and 

a telecommunication switch in communication with the host computer and 
configured to activate the dial tone service for a customer phone number upon receipt of an 
electronic record from the host computer, wherein the electronic record comprises an identifier 
from the set of identifiers, the customer phone number and payment information, and wherein 
the dial tone service provides for direct access to phone services from a phone associated with 
the customer phone number. 

13. (previously presented) A system as in claim 12, further comprising at 
least one terminal having a processor that is capable of communicating with the host computer, 
and wherein the terminal is configured to receive the identifier, the customer phone number and 
the payment information and to transmit the identifier, the customer phone number and the 
payment information to the host computer. 

14. (canceled) 
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15. (original) A system as in claim 13, further comprising a printer coupled to 
the terminal to print a receipt showing the payment. 

1 6-24 (canceled) 

25. (previously presented) A method for activating a phone service, the 
method comprising: 

a customer establishing an account with a consumer provider for the phone 
service, wherein the customer provides information to the consumer provider to establish the 
account and receives an account identifier from the consumer provider, and wherein the account 
requires a payment to a payment service provider for activation of the phone service; 

the payment service provider electronically receiving account information from 
the consumer provider; 

the payment service provider receiving periodic updates of the account 
information from the consumer provider, wherein the updates comprise a status of the account; 

the payment service provider receiving the required payment and the account 
identifier from the customer; 

entering payment information and the account identifier into a terminal and 
creating an electronic record of the payment and the account identifier; 

communicating the electronic record to a host computer; 

using a database associated with the host computer to verify the status of the 

account; and 

electronically activating the phone service in substantially real-time, wherein the 
host computer is configured to communicate the electronic record to a service activation 
processor of the consumer provider and the service activation processor is configured to provide 
an activation command to a telecommunication switch to activate the phone service for the 
account upon receipt of the electronic record. 

26-28. (canceled) 

29. (previously presented) A method as in claim 25, further comprising 
sending the payment to a bank account of the consumer provider. 
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30-49. (canceled) 

50. (previously presented) The method as recited in claim 1, wherein the 
activating the dial tone service comprises adding service time to an existing dial tone service 
associated with the customer. 

5 1 . (previously presented) The method as recited in claim 1 , wherein the one 
of the identifiers comprises at least a phone number associated with the customer. 

52. (previously presented) The method as recited in claim 1 2, wherein the 
activation of the activation of the dial tone service comprises adding service time to an existing 
dial tone service associated with the customer telephone number. 

53. (previously presented) The method as recited in claim 25, wherein the 
electronically activating the phone service comprises adding service time to an existing phone 
service associated with the customer. 
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None 



Page 1 of 1 




RELATED PROCEEDINGS APPENDIX 



None 
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Sir: 

This Amendment is proposed in order to put the claims in proper form for 
consideration on appeal, and is being filed concurrently Applicants' Brief under 47 CFR §41 .37. 

Amendments to the Claims are reflected in the listing of claims which begins on page 2 of this 
paper. 



Remarks/Arguments begin on page 6 of this paper. 
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Amendments to the Claims: 

This listing of claims will replace all prior versions, and listings of claims in the application: 
Listing of Claims: 

1 . (previously presented) A payment service method, the method 

comprising: 

a payment service provider receiving a set of identifiers from a consumer provider 
associated with dial tone service of the consumer provider, wherein the dial tone service is 
configured to provide direct and uninterrupted access to telecommunication services; 

the payment service provider receiving a request from a customer of the consumer 
provider to pay for the dial tone service, wherein the request includes one of the identifiers and a 
payment; 

creating an electronic record of the payment and the identifier; 

communicating the electronic record to a host computer; 

electronically sending the electronic record from the host computer to a 
telecommunication switch; and 

activating the dial tone service upon receipt of the electronic record by the 
telecommunication switch, wherein communication of the electronic record to the 
telecommunication switch is configured to provide that the dial tone service is activated 
substantially contemporaneously with receipt of the payment by the payment service provider. 

2. (original) A method as in claim 1, further comprising electronically 
transferring the payment to a bank account of the consumer provider. 

3. (canceled) 

4. (previously presented) A method as in claim 1, wherein the request is 
entered into a terminal having a processor, and wherein the electronic record is transferred 
electronically from the terminal to the host computer- 
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5. (previously presented) A method as in claim 4, wherein the electronic 
record is further transmitted from the host computer to the consumer provider. 

6 ; (original) A method as in claim 4, wherein the set of identifiers are 
associated with enrollment information obtained from consumers enrolling with the consumer 
provider, and further comprising electronically sending enrollment information from the 
consumer provider to the host computer. 

7. (original) A method as in claim 6, further comprising periodically 
receiving updated enrollment information at the host computer. 

8-9. (canceled) 

10. (previously presented) A method as in claim 1, wherein at least some part 
of the identifier is associated with a payment amount as determined by the consumer provider. 

1 1. (canceled) 

12. (previously presented) A payment system, comprising: 
a host computer; 

a database associated with the host computer, the database having a record of a set 
of identifiers that are associated with a dial tone phone service of a consumer provider; and 

a telecommunication switch in communication with the host computer and 
configured to activate the dial tone service for a customer phone number upon receipt of an 
electronic record from the host computer, wherein the electronic record comprises an identifier 
from the set of identifiers, the customer phone number and payment information, and wherein 
the dial tone service provides for direct access to phone services from a phone associated with 
the customer phone number. 

13. (previously presented) A system as in claim 12, further comprising at 
least one terminal having a processor that is capable of communicating with the host computer, 
and wherein the terminal is configured to receive the identifier, the customer phone number and 
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the payment information and to transmit the identifier, the customer phone number and the 
payment information to the host computer. 

14. (canceled) 

1 5. (original) A system as in claim 13, further comprising a printer coupled to 
the terminal to print a receipt showing the payment. 

1 6-24 (canceled) 

25. (Currently amended) A method for activating a phone service, the method 

comprising: 

a customer establishing an account with a consumer provider for the phone 
service, wherein the customer provides information to the consumer provider to establish the 
account and receives an account identifier from the consumer provider, and wherein the account 
requires a payment to a payment service provider for activation of the phone service; 

the payment service provider electronically receiving account information from 
the consumer provider; 

the payment s up e r v isor service provider receiving periodic updates of the 
account information from the consumer provider, wherein the updates comprise a status of the 
account; 

the payment service provider receiving the required payment and the account 
identifier from the customer; 

entering payment information and the account identifier into a terminal and 
creating an electronic record of the payment and the account identifier; 

communicating the electronic record to a host computer; 

using a database associated with the host computer to verify the status of the 

account; and 

electronically activating the phone service in substantially real-time, wherein the 
host computer is configured to communicate the electronic record to a service activation 
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processor of the consumer provider and the service activation processor is configured to provide 
an activation command to a telecommunication switch to activate the phone service for the 
account upon receipt of the electronic record. 

26-28. (canceled) 

29. (previously presented) A method as in claim 25, further comprising 
sending the payment to a bank account of the consumer provider. 

30-49. (canceled) 

50. (previously presented) The method as recited in claim 1 , wherein the 
activating the dial tone service comprises adding service time to an existing dial tone service 
associated with the customer. 

51. (previously presented) The method as recited in claim 1 , wherein the one 
of the identifiers comprises at least a phone number associated with the customer. 

52. (previously presented) The method as recited in claim 1 2, wherein the 
activation of the activation of the dial tone service comprises adding service time to an existing 
dial tone service associated with the customer telephone number. 

53. (previously presented) The method as recited in claim 25, wherein the 
electronically activating the phone service comprises adding service time to an existing phone 
service associated with the customer. 
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REMARKS/ ARGUMENTS 

This Amendment is being filed under 37 CFR §1/116 and concurrently with 
Applicants* Brief under§4 1.37. 

The purpose of this Amendment is to amend claim 25 in order to (1) properly 
provide antecedent basis for the term "payment service provider" and (2) correct an obvious 
typographical error (the term "payment supervisor" should properly be "payment service 
provider"). 

Since this Amendment does not add new matter, does not change the scope of the 
claims, and does not touch the merits of the claims, but rather only puts the claims in proper form 
for consideration on appeal, entry is respectfully requested. 



Ijcesj^ct fully submitted, 




Stephen F. Jewett 
Reg. No. 27,565 
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